UM8000 VOICE MAIL INSTRUCTIONS
NEC SV8100 Series Phone Systems
 

LOGGING INTO YOUR MAILBOX:

        
Press the VMsg button at your own extension.  The system will ask you for a password.  The default password is 0000.


Periodically the voicemail will ask you a yes or no question. Remember

1 = YES and 2 = NO.
 

       

If you are calling from outside call (___) ___-____. When the main greeting starts to play press 9 plus your mailbox number.  You will then be prompted for your password.
 

       

If you are at a phone extension other than your own press the VMsg button to access the voicemail.  When prompted for the password press # followed by 9 and your mailbox number.
VOICEMAIL EASY SETUP:
Logging into your voicemail box the first time you will be prompted to set it up.  In order to use your mailbox this process will have to be completed.
**IMPORTANT** Do not hang up when the voicemail tells you your mailbox setup is complete.  You will be asked if you are satisfied with the changes. 

     Your phone should be already forwarded to the voice mail system.  Then forward BUSY and NO ANSWER to the voicemail system, which is extension _____. 
 

MESSAGE LIGHT:
   The message light on your phone will light when you have a message and the display, if available, will show the number of messages in your mailbox.
WEB ACCESS

   Your mailbox can be administered through a web-based portal at https://000.000.000.000/mm/ .  You will need your subscriber name (9+Extension #) and the password you set up for your mailbox.  You can set many functions and features up from this portal that would normally not be able to be done by simply calling into your mailbox.
MOBILE ACCESS:

   Messages can be downloaded to your mobile device or computer by going to https://000.000.000.000/chtml/ .  You will be prompted to login.  Your login name is 9 + your extension.  Your password is your normal mailbox password.

 SHORT CUTS:
After you log into your mail box, you can:

Listen to New Messages


4
Leave a Message


5

Listen to Old Messages


6
Change Setup Options


7

Check next message


35

Delete message during playback.
36
Save message during playback.

37

Hear when message was sent.

38

To redirect the message.

39
To change your Standard Greeting.
746
To change your security code.

774

Forward during playback.

7

Pause during playback.


8
Rewind during playback
.

9
Repeat message.


#

Hear Caller ID (if available).
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