SVMi-20E VOICE MAIL INSTRUCTIONS- ___________________________



           Samsung iDCS Series Phone Systems 
 

LOGGING INTO YOUR MAILBOX:

         Press the MESSAGE button at your own extension.  The system will ask you for a password.  The default password is
0000.

 

       If you are calling from outside call (___) ___-____. When the main greeting starts to play press # plus your mailbox number.  You will then be prompted for your password.
 

       If you are at a phone extension other than your own press the MESSAGE button to access the voicemail.  When prompted for the password press * followed by # and your mailbox number.
VOICEMAIL EASY SETUP:
         Your mailbox will not operate correctly until five easy steps are completed to setup your mailbox.  When the system answers, press these shortcut keys to set up your mailbox.


#71 – CHANGE PASSWORD

Password length can be from 1-8 digits.  Default is 0000.


#72 – RECORD YOUR NAME
Plays when callers access you through the directory or when calls are transferred to you.



#73 – ENTER NAME
Follow the prompt to enter your name using the number pad on your phone.  This is how callers locate you in the automated directory.



 51  - RECORD N/A GREETING
This greeting answers your callers when your phone is not answered.

 57  - RECORD PRIMARY GREETING
This greeting plays when calls are transferred to your mailbox.

NOTE: It is recommended that your No-Answer Greeting (51) and your Primary Greeting (57) be recorded with the same message.
66  - Disable Message Information

This will disable read back of phone numbers on each message.

     Your phone should be already forwarded to the voice mail system. If not, set Call Forwarding-Busy by dialing 6025_9 if you want callers to automatically go to voice mail when you are on the phone.  Wait for a clear tone.  Hang up. Then set Call Forwarding-No Answer by dialing 6035_9.  Wait for a clear tone.  Hang up.  This sends your calls to voice mail when you are unable to answer.  If you would like both modes active at the same time press 604.
 

MESSAGE LIGHT:
   The message light on your phone will light when you have a message and the display, if available, will show the number off messages in your mailbox.
QUICK MEMO:

   You can leave a message for yourself by pressing ## at your own extension, or for another voicemail user by pressing # plus their mailbox number

 

SHORT CUTS:
After you log into your mail box, you can:

1= Listen to new messages.

2= Save message.

3= Delete message just heard.
4= Reply to message sender.
6= Forward a message to another mailbox.
7= Rewind 5 seconds.
8= Pause

9= Fast Forward 5 seconds
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