Samsung SVMi Series Voicemails

Version 1.0


Voicemail Common Administrative Tasks
All directions are assuming you are calling from within your office from a Samsung multi-line keyset.

To record any 1XXX voicemail prompts (Main Greeting, Side Menus):
1) Call voicemail by pressing the message button.

2) Press * when asked for your password.

3) Enter #0000 to access system administration.

4) Enter 0000 when prompted for a password.

5) Press 1 to record system prompts.

6) Enter the prompt number (1XXX)
1001-Day Menu

1002-Night Menu

1003-Holiday Prompt

____-_____________

____-_____________

____-_____________

____-_____________

____-_____________

____-_____________

____-_____________

____-_____________
7) Press 1 to listen to the current prompt or Press 3 to delete and rerecord.

8) Press # to save.

To record any subscriber messages from the administration box:

1) Call voicemail by pressing the message button.

2) Press * when asked for your password.

3) Enter #0000 to access system administration.

4) Enter 0000 when prompted for a password.

5) Press 2 for subscriber information.

6) Enter the subscriber number (XXX) then #

7) Press 1 to accept.

8) Press 5 to edit the subscriber.

9) Enter 7 to record the greeting.

10) Press 1 to listen to the current prompt or Press 3 to delete and rerecord.

11) Press # to save.
To activate the holiday mode for the voicemail system:

1) Call voicemail by pressing the message button.

2) Press * when asked for your password.

3) Enter #0000 to access system administration.

4) Enter 0000 when prompted for a password.

5) To set the system mode press 3.

6) Press 0 for all ports.

7) Enter 3 for holiday mode.

8) Hang up.
To cancel the holiday mode for the voicemail system:

1) Call voicemail by pressing the message button.

2) Press * when asked for your password.

3) Enter #0000 to access system administration.

4) Enter 0000 when prompted for a password.

5) To set the system mode press 3.

6) Press 0 for all ports.

7) Enter 0 for automatic scheduling mode.

8) Hang up.

To change any subscriber passwords from the administration box:

1) Call voicemail by pressing the message button.

2) Press * when asked for your password.

3) Enter #0000 to access system administration.

4) Enter 0000 when prompted for a password.

5) Press 2 for subscriber information.

6) Enter the subscriber number (XXX) then #

7) Press 1 to accept.

8) Press 5 to edit the subscriber.

9) Enter 1 to reset the password to the default value (0000).
10) Hang Up
